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Highlight

This workshop provides the attendees with the knowledge to handle the services in IT
according to the best practices in ITIL framework.

Attendees are expected to pass the ITIL Foundation Exam at the last day, moreover they
gain the capability to enhance the service delivery and IT excellence in their orgs.

Introduction to ITIL framework 8:00 9:30
- 9:30 9:45
B Service Concepts and fundamentals 9:45 12:00
Day 1 Basics of Service Strategies 12:00 12:30
= 12:30 12:45
Fundamentals of Strategieskin IT 12:45 14:30
” Foundation of Service Desigh\in IT 8:00 9:00
Case Study 1, Apple Inc | \ 9:00 10:15
- \ A 9:35 9:45
Day 2 Service Design Processes | |\ . 10:15 12:30
- \ | 12:30 12:45
Service Transition Techniques \\ 12:45 14:30
IT Support and Service Operations 8:.00 9:30
il ‘ 9:30 9:45
The Service Improvement in IT and CSI Model 9:45 11:00
Case Study 2, hp Inc. 11:00 12:30
5 12:30 12:45
ITIL Foundation v3 online exam or Case Study 3, BMC Remedy 12:45 14:00
Consultant Master in Systems Engineering an University of Texas at Dallas, TX USA
Certified ITIL Expert
Managed 7 projects in ISO AE since 2009
28 Projects in IT since 2004 ’
Speaker in 10+ events sin
Linked In:Jaw!
Audiance IT Executives, IT Spacialists, Service Desk and Technical Support
Delivery Training
Online Exam - 98% pass guaranteed
Contact Office Tel: 4971 42940023
Pre Sales Mob: 4971509097 196
" Deira, Dubai, UAE, Al Owais Tower, Behind Nissan Showroom WWW.micropro.ae

PO Box 8322 | Email: info@micropro.ae | Tel +971 4 294 0023

MicroPro



