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Micro Pro is a leading name in the IT sector of UAE holding multiple projects
in a wide spectrum of areas. Our competitive solution packages on
Hardware, Software, Networking and Internet have gained us international
clientele in each area. The other area we spread our expertise beckons to

Physical sand Data security, Multimedia and System management solutions
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for the vibrant business sector in the Middle East.

We teem with world IT giants such as Microsoft, Gantner, Oracle, IBM, Cisco,
HP, Dell, ATS etc. to empower our technical support. Our portfolio carries all
heavy names, Ministry of Public Works and Housing, Dubai Ladies Club, JC
Maclean International, Al Aquaria TV ...are some to name.

Our highly qualified technical and marketing brains seldom rest in the
process of major face-lifts on Information Technology sector through

innovative sparks and molding shapes for the same.

After eight years now since start, we still move with initial vigor and

enthusiasm, inventing more reasons to carry the same.

Integrated Security & Safety Systems

Micro Pro solutions on security and safety systems are mainly viable to

Industry sector. We place technology driven Physical Access Control
Systems at dynamic business centers, Alarm Settings to detect and warn

public at odd happenings, Gate & Parking Automation System etc.

Areas we serve best are:
= Security

= Safety

= Communication

Security & Safety Systems

Technology today is capable of protecting your assets and information
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integrating most advanced systems and solutions. Our well-trained
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professionals reassure your life-span from all possible threats leak from
inefficient security methods.

Our security team designs, supplies, installs and furnishes end-to-end
security systems. They also extend outstanding services in delivering best
equipments support such systems. Our solutions comprise of indoors-

outdoors control, scanners, in-out logging control etc.

We deliver services and equipments in;

CCTV (Closed Circuit TV) Surveillance System

We provide a wide range of camera types & options (fixed/PTZ
(Pan,Tilt,Zoom), Indoor/Outdoor, day/night etc to monitor any area under
different environments. Our focuses on latest technologies that make
Remote  Monitoring more  efficient consists of Digital Video
Recorders/multiplexes that enable viewing and controlling your cameras via
the LAN or WAN (Internet). The main brands we cover in this sector are,
Pelco (US), Inter-M (Korea) and Proline UK (Korea).

Access Control System

Our Access Control System comprises latest technologies and selected
components from global brands in the very industry. We deliver a wide
spectrum of Access Control devices equipped with newest technologies such
as thumb print, proximity cards etc. Besides, we provide professional locking
systems that can be used with any type of doors made of glass, wood, metal
etc.

We deliver products from international brands such as Gantner Electronic

GmbH (Austria) and Keri Systems Incorporated (US).

Intruder Alarm System

To enhance your security system we can provide you different kinds of
sensors to detect any movement or intruder in your home, office, and
enterprises. The sensor type includes Glass Break Sensor, Door Opening
Sensors, Vibration Sensors, Infrared Beam Sensors etc. When you activate

any of these sensors, the Alarm system will also get activated. We provide



you the best products in Intruder Alarm Systems mainly from Proline-UK

(Korea).

Gate & Parking Automation System

Gate barriers, another area we deliver our quality services keenly regulate
the access control to your company, villa or parking area. The access will be
granted using proximity cards or remote controls for an ease of access. Our

Gate Barrier deliverables carry the best label in the industry, CARDIN (ltaly).
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Fire Detection & Alarm System

Our Fire Detection & Alarm systems are essential in your business
environments. To protect the people in case of fire, you have to detect it first.
Our wide range of Fire detectors include Smoke detectors, heat detectors
etc. You can also utilize Fire Glass Break Boxes to trigger the alarm manually
on such critical circumstances. Our Fire Detection & Alarm system is
approved by Department of Civil Defense and is persistently used in many
towers and buildings across the country. Our clients rely on the products we

deliver from international brands, GENT (UK) and alike.

Communication Systems

In today's world, communication is the buzzword. Personal and Public
interactions demand a wide range of services and products in this arena such
as Video conferencing, Telephony PABX systems etc. Keep a pace with the
times, Micro Pro evolves in providing solutions and services (software &

hardware) in this sector.
Public Announcement System
Public Announcement system, is an electronic amplification system used as a

communication system in public areas. Micro Pro keeps global standards in

deliverables and services relating this system powered by specialised
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partners such as MERLAUD (France) and Inter-M (Korea). We extend our
services to various industry sectors like, Hotels, Malls, Sports Stadiums,
Government and Private buildings etc.
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Audio Video Intercom

Used in place of the standard doorbell, an Audio/Video intercom system
provides the advantage of hearing and viewing visitors at the same time.
Micro Pro offers advanced and branded Hardware along with cabling
services. Micro Pro equally supports cost effective solutions in Intercom

systems by providing newest Telephony systems that supports CTI
(Computer Telephony Integration, ACD (Automatic Call Distributor) etc. from

global brands like Comelit (Italy), Kocom (Korea) etc.
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Call Center

Major business sectors usually grow a dependency on call centers to improve
their operations and reduce costs, while providing a standardized, quality-
service for consumers. They utilize wide variety of different technologies to
manage large volumes of work, performed on a regular basis. Micro Pro
provides qualified efforts to build your call center services enhancing latest
technologies infrastructure services in this sector. Micro Pro provides
qualified efforts to build your Call Center services offering latest technology
infrastructure in this sector. Our customers are benefited from international
brands like Araya (USA) and many more.

Service Architecture

Our Security specialized personnel survey your security needs visiting the
locale and identifying centric corners. Perfect merging with your needs and
set-up instructions come next. Make-outs on equipments you need protecting
every asset depends on your security measures, we better resonate your
concerns on choosing best equipments off the region's brands-hype offering

a reliable suite of products, in the final phase.
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Our Methodology Chart
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Technology Partnerships

Winning and maintaining your trust on our analytical and technical expertise
we move on to multi-level execution phase exploring our global partnership
strengths for you. Our tight-knit security solutions demand proven,

standardized technology to bring you best mix-match results.
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We are empowered by:

= Bahri Mazroei Technical Systems concentrates in the field of Fire Detection
.mm and Voice Evacuation, Emergency Lighting, Intelligent Lighting Control,
CONPUTER LLSG

Building Management, Uninterruptible Power Supply/ATS, Wireless

Automation, EIB lighting Control, Intercom & Security Systems with brands
and technology from UK, US, Germany etc.
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Major projects-credits to BMTC, parental to BMTS:
World-renowned skyscrapers: Burj Al Arab, Madinat Jumeriah, lIbn Battutta
Mall, Emirates Towers etc.

Advanced General Trading Est.

Positions itself strong in the region's Audio/Visual technology area backed
by18 years solid base, sole Middle East distributor of Inter-M Co., Ltd., a
world-class total acoustic and imaging solution provider with an established
CCTV division that delivers high-end Cameras, Speed Dome Systems, CCU
systems, DVR, Monitors, PAN TILT Drivers etc.

Gantner Electronic GmbH

Gantner is a European company provides innovative system solutions
fulfilling complex requirements in the areas of access control, time recording,
identification, entrance and payments. Focusing on the protection of humans,
property and information through an efficient and easy to operate access
control solution, Gantner has added many projects to its credit in the Middle

East region with just a 4 years entity here.

Projects:
Locking system in Ski Dubai, (largest indoor ski resort in the world), Shell

Syria, Al Watan Newspapers, Al Asawan Sports Club in the Burj al Arab etc

Global Deals
We provide you deliverables from following manufactures:

Cardin Elettronica
A 1974-established Italian company holds exceptional services in Domestic
Security and Automation sectors delivering European standards-technologies

in Gate Barrier equipments.

Pelco

Titled as world’s largest Video Security equipment manufacturer, Pelco has
an extensive customer base, in about 130 countries worldwide except in its
home country US. Winning many awards for excellent services in industry,

Pelco represents the first brand-choice for CCTV equipments.
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